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[IOKyMEHT MpefoCTaBien KoHTy AbTaT o

MPABUTENBLCTBO POCCUACKON GEAEPALIMM

NOCTAHOBJIEHUE
ot 30 anBapa 2023 r. N 129

OB YTBEPKOEHWUU NPABWUJT
OKA3AHUA GU3KY/IbTYPHO-0340POBUTE/NbHbBIX YC/IVT

B COOTBETCTBUM C acThion 2 craTei L0 depepanbHoro 3akoHa 'O GU3NYECKOM KyNbType 1 cnopTe B
Poccuiickonn ®epepauuun’ U ¢.1 3akoHa Poccuiickolt ®depepaumm 'O 3awmTe npas
notpe6uteneit” MpasutenscTso Poccuiickoil Pefjepaliui NOCTaHOBALT:

1. YTBEpAUTL Npunaraemble [1pasiisia OKasaHua GU3KY/IbTYPHO-0340POBUTENIbHBIX YCAYT.

2. Hactosulee nocTaHoBAeHWe BCTyMaeT B cuny ¢ 1 centabps 2023 r. v pencreyet Ao 1 ceHTabpa
2029r.

Mpeacenatens [paBuTebCTBA
Poccuitckont Pepepaumnn
M.MULLYCTUH

YTBEpHKAEHDI

noctaHosneHnem MpaBUTebCTBE
Poccuiickoi Pepepatiin

oT 30 aHBapa 2023 r. N 129

MPABUJIA OKA3SAHUA OUIKYNBTYPHO-0340POBUTE/TIbHbIX YC/IYT
|. 06w me NoONOKEHUA

1. Hacrosawme [MpaBwna peryinpyloT OTHOWEHUS Mexay notpebutensmu (3akasumkamu W
ncnonHUTeNaMu B chepe oKkasaHua GU3KYIbTYPHO-0340P0BUTENBHbIX YCAYT.

2. Ana uenei HacToALmMX [paBU MCNONb3YIOTCA CeAytoL e OCHOBHbIE MOHATUA!

"3aKa3umK" - GU3MYECKOe NNLIO, IOPUAMYECKOE NNLO WAW UHAMBMAYANbHbIA NPeAnpUHUmaTenNsD,
MMetoLLVe HaMepEeHe 3aKka3aTb D0 3aKasblBatoLye GU3KYNbTYPHO-0340POBUTE/NbHbIE YCYTU B NMO/Ib3Y
noTpebuTena Ha OCHOBaHWM AoroBopa 06 OkasaHuM (U3KYNLTYPHO-0340POBUTE/bHbBIX YCNYT (nanee -
[,0r0oBOP);

"UCTaHLMOHHBLIA cnocob” - cnocob 3aknoueHus [oroBopa nocpeAcTBOM  UCMO/Mb30BAHMA
UHOOPMALIMOHHO-TEJIEKOMMYHWUKALMWOHHOM  ceTn  "MHTepHeT" Ha  OCHOBaHWW  O3HAKOMNEHUA
noTpebuTens ¢ NPeAnoKEHHbIM UCNOAHUTENEM OMUCAHUEM YCYTH.

MoHaTua "noTpebutens” v "MCnonHWUTENL" UCMONB3YIOTCA B HACTOALLMX [1paBuaax B 3HaYEHUAX,
YCTaHOB/IEHHbIX 32 0o Poccuiickoi depepalyn "0 3awmTe npas notpeduteneir”.

MoHaThe "PU3KYAbTYPHO-0340POBUTENbHAA YyCayra' WCnonb3yetca B8 Hactoawwmx [lpasunax s



3HauYeHun, ycrtaHosBneHHom PefepanbHbliM 2210HO M "O dU3NYECKON KyNbType U cnopre B Poccuiickom
dbepepaumnn’.

3. WCNONHUTENb CAMOCTOSITENbHO OnpedenseT nepeyeHb OKas3blBaeMbiX  (QU3KYJbTYPHO-
03/[10POBUTE/IbHBIX YCAYr M3 MPefyCMOTPEHHbIX fepeyHem BUA0B bU3RYNBTYPHO-034,0POBUTE/TbHbIX
YCAYT, YTBEPHKAEHHBIM pacrnopseHuem lpasuTtensCcrsea Poccuiickon ®egepauun oT 6 ceHTabpa 2021 1.
N 2466-p.

4. HacToswue [lpaBuna A0BOAATCA A0 CBeAeHuA noTpebutens (3aKasuuKka) B HarnagHon wu
[O0CTYyNHOM  dopme  (MHPOPMaLMOHHbIA  CTeHA, A0cKa 06bABNEHNUI, calWT B UHOOPMALMOHHO-
TeNeKOMMYHMKaLMOHHOM ceTu "MHTepHeT", CTpaHMLLa B COLMaNbHbIX ceTax).

5. MopAfOK ONpeAeneHUs CTOMMOCTM OKasaHua U3RYNbTYPHO-0340POBUTE/bHBIX YCIYT,
NpefoCTaBAAEMbIX OpraHU3aLuAMu, ABAAIOWMMMUCA aBTOHOMHbBIMU, DIOIMKETHBIMIA UM Ka3eHHbIMK
rOCy/apCTBEHHbIMM (MyHULMMANBHBIMK) YUPEKAEHUAMM, yCTaHaB/IMBaeTCA opraHamu,
OCYLLECTBARIOWMMN QYHKLMM U NONHOMOYMA yupeauTenen. OpraHusaumn UHbIX opraH13aLmMoHHo-
MpaBoBbIX (GOPM YCTAHABAMBAKT CTOMMOCTb OKa3aHua (U3KYSbTYPHO-0340POBUTENbHBIX  YCAYT
CaMOCTOATE/IbHO.

6. LleHa no goroBopy AOMKHA ObiTb OAMHAKOBOW A7 BCEX noTpeburteneit (3akasymkos), 3a
MCK/IOYEHUEM C/y4aeB, KOraa 3akoHOZaTenbCTBOM Poccuiickod  defepauuun UM NOKanbHbIMU
HOPMAaTUBHLIMM aKTaMu WMCTONHUTENA AOMYCKaeTCA MpeAocTaBieHne AbroT 1 NpenmyLllects ANA
OTAE/bHbIX KaTeropuii noTpebuteneil (3akasunkos) (aanee - Nbrotoi).

7. WcnonHuTens BhnpaBe CamMOCTOATENbHO YCTaHaB/iMBaTb MpaBuaa nocelleHua opraHusaumny,
OKa3blBaloWeh  DU3KYAbTYPHO-0340POBUTENbHBIE  YCAYTM, WM MO/b30BaHUA  QU3KYALTYPHO-
03/710POBUTENIbHBIMUK YCAYTaMK, He NpoTvBOpevallne 3aKOHOAATeNbCTBY Poccuiickon Pepepaumu u
HacToALMM NpaBuaam.

Il. UndopmaLma o GUIKYIbTYPHO-034,0p0BUTE/IbHDIX YCAYraX,
nNopALOK 3aK/H0YEHUA J0roBopa

8. McnosHuTeNb MNOMUMO WHbOpMaUuUKM, [LOBEAEHME KOTOPOM MNPeAyCMOTPEHO  J&1 JHOM
Poccuiickoi ®epepaumnn "O 3awmTe npas notpebutenen”, [0 3akN0YEHWA A0TOBOPa W B NepUoL ero
feiicTeua 06a3aH NpegoCcTaBNaTh NoTpebuTeNto (3aKasumnky) creayrouyto MHGopMaLmIo:

a) nepeyeHb OKasblBaeMbIX BW3KYALTYPHO-03L0POBUTENbHBIX YCayr, GOpM 1 (Mamn) ycnoBuid mx
npeaocTaBAeHUs, B TOM Yncne nHpopmauma o popme U NopaLKe 1x onnatsl;

6) cBeeHNA O CPOKAX OKa3aHUA GU3KYNbTYPHO-0340POBUTENLHbIX YCYT;
B) cBeaeHMA 06 yCOBUAX UBMEHEHUA UK PACTOPXKEHNA A0TOBOPa;

r) nepeyeHb W LEHa AOMONHUTENbHbLIX MIATHbIX (UBKYNBTYPHO-0340POBUTENbHBIX YCaYT (Mpw
HaNW4YMK), OKa3bIBAEMbIX WCMOJHUTENEM 33 OTAE/IbHYI0 MAaTy B pamKax 3aK/H04eHHOro A0rosopa,
YCNOBUA UX NPUODBPETEHUA 1 ONNaThl;

[l) nepeyeHb KaTeropuit UL, UMeIOLMX NPaBO Ha MOJYYEHUE NIbFOT, a TaKKe MepeyeHb /broT,
NpefoCTaBAAEMbIX NpW  OKaszaHuu  QU3KYIbTYPHO-0340POBUTENbHBIX YCIYT B COOTBETCTBUM  C
3aKoHOAaTeNbCTBOM Poccuiickon Gepepauimy;

e) cnocobbl onnaTbl GU3KYALTYPHO-03L0POBUTENBHON YCAYTH;
K) aApec, No KOTOPOMY NPUHUMAIOTCA NPETEH3UM NOTPebuTena (3aKkasyvKa);

3) HOmepa TenEd)OHOB MUCNONTHUTENA;



He Poccuickoit ®epepaumn "O 3awmTe npas notpebutenei”.

) uudopmauma o 2a;

9. MHdopmaLMa, yKasaHHaa B NyHKTe 8 HacToAwmx pasun, NpeaocTaBaseTca UCNonHUuTenem
TakMm 06pa3om, 4ToBbI MOXKHO 6bIN0 CBOBOAHO O3HAKOMMUTLCA C HEW HeOrpaHUYEHHOMY Kpyry nul, 8
TeyeHue Bcero pabouero BpeMeHu UCNONHWTENA, JOBOAUTCA A0 CBefieHus noTpebutens (3aKa3umka) Ha
PYCCKOM A3bIKE U LONONHUTENBHO N0 YCMOTPEHMIO UCMONHUTENA Ha rOCY AapCTBEHHbIX A3bIKaX cybbeKkToB
Poccuiickolt desiepaLyu u POAHbIX A3bIKax HAapOLoB Poccuitckoit Peslepaliny B HarNALHOM U OOCTYMNHOM
dopme  (MHOOPMALMOHHBIA  CTeHA,  gocka  06bABNEHWH, catt B MHOOPMALMOHHO-
TeeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", CTpaHuLa B COLManbHbIX ceTax).

10. Mpu HeAOBeAEHUM UCTIONHNTENEM A0 CBefeHus noTpebuTens (sakasuuka) uHpopmauuu ob
afgpece A HanpasfeHus NPeTeH3ui Takue npeteHsuun notpebutens (3aKka3yuKa), Hanpas/ieHHble Mo
agpecy (GaKTMUECKOrO OCYLLECTB/IEHUA [AEATENbHOCTM WCMOJHUTENA, CUMTAOTCA  MOJY4eHHbIMM
UCMONHUTENeM. [lpu 3TOM MpW  3aK/TOYEHUM [OTOBOPA [MCTAHLMOHHBIM CMOCOBOM  MpeTeH3Nnn
noTpe6uTens (3akasuuKa) MOryT 6biTb Hanpas/ieHbl Ha aipec 3NEKTPOHHOM NOYTbI UCNONHUTENA.

11. [JoroBOp MOXeT 6biTb 3aK/MIO4EH B MUCbMEHHOM dopme, B TOM 4WCAe ANCTAHUMOHHbLIM
CrnocoB0M C MOMOLLBHO INEKTPOHHBIX MBO0 UHBIX TEXHUYECKMX CPE/ACTB, MO3BO/IAIOLLIMX BOCMPOM3BECTM Ha
MaTepuanbHOM HOCUTE/E B HEM3MEHHOM BUAE COAEPKaHUE CAETKM.

12. OTKa3 ucnofHuTens nubo notpebutens (3akasumka) OT UCMNOMHEHWA OOTOBOPa BO3MOXEH B
nopagKe W CAy4asx, KOTopble NPEeAyCMOTPEHbI TPaMKAaHCKUM  33aKOHOAATe1bCTBOM Poccuinckoii
deaepaliviv U 3aKOHOAATE/TLCTBOM Poccuiickolt defepalum 0 3aLimTe Npas notpebutenei.

11l. Oco6eHHOCTM 3aKo4eHUa A,0roBopa AUCTaHUMOHHbIM criocobom

13. Mpyu 3aKIOYEHUW Aorosopa C noTpebuTesnem (3akasuMkom) AWUCTaHLMOHHbIM Cnocobom
WCMONHUTENb MPEeAOCTaBNAeT NOTPebWUTeNO (3aKa3unKy) NOATBEPKAEHWE 3aKOYeHUA [0roBopa Ha
ycnosuax odepTbl, KOTOpas COAEPNKUT CyLIeCTBEHHble YCNOBMA [0roBOpa, Nocne nojaydeHns
McnosHUTENeM cooblLueHna noTpebuTtens (3akasumka) o HamepeHMK 3aKkUNTL JOr0BOY.

VKa3aHHOE NOATBEPKAEHWE AO/KHO COAEPKATh HOMEP 3aKasa UM MHOW CNocob naeHTudrKaumm
3aKasa, KOTOpbIA NO3BOMAET MOTPe6UTE/IO (3aKasuuky) noayuynTb MHGOPMALMIO O 3aK/IO4EHHOM
[0TOBOPE U €ro YC/0BUAX.

14. Onnata ycayr notpebutenem (3akasymkom) nytem nepeBoja CPeAcTs Ha CHET TPeTbero uua,
YKa3aHHOr0 MCMoAHWUTENEeM, He 0CBODOMKAaeT MCMoAHMTeNs OT 00A3aHHOCTM OCYLLECTBUTL BO3BpaT
ynaavyeHHon notpebutenem (3akasinkom) Cymmbl Kak Npu OTKase OT MCMOSTHEHWA A0r0BOPa, Tak U npu
OKaszaHUn GU3KYNLTYPHO-034,0POBUTENBHBIX YCAYT HEHAIEKALLErO KayecTBa.

V. Yenosua npepocrasneHums
$U3KYNAbTYPHO-034,0POBUTE/IbHbIX YCAYT

15. TMpu oKaszaHuM GU3KYALTYPHO-0340POBUTENBHBIX YCAYT  UCMonHuTenb obecneynsaeT
cobntopeHne TpeboBaHMIN K KaYeCTBY MX OKasaHusA B COOTBETCTBUM C 3akoHOM Poccuickon depepaunu
"0 3awmTe npas notpebutenein”.

16. UcrnonHuTens o0b6a3aH obecneynTs UHBAAUAAM U IIOOAM C OFPAaHNUYEHHBIMW BO3MOMXKHOCTAMM
3/0p0OBbA  YCNOBMA A/ OecrnpenATCTBEHHOro JAOCTyna K MecTam OKasaHua  QU3KYAbTYPHO-
037,0POBUTE/BHbIX YC/IYT, YCTAHOB/IEHHbIE 3aKOHO4ATENbCTBOM Poccuickoit Pesepauinu.

17. Wcnonnutens no npocbbe notpebutens (3akasumka) uau B cayyae HeobxogumocTu 6es
yKaszaHHOro obpatueHus ob6a3aH 6e3 B3MMaHUA LONONHUTENLHOW onnaThl obecnevmnTs:

a) BbI30B CKOPOW MEOULMHCKOW NMOMOLLY;



6) Noab30BaHMe anTeYKOo 18 OKa3aHKWA NePBO MOMOLLM.

18. MopagoK yyeTa, XpPaHEHUs W YTUAM3AUMU (YHUUTOXKEHUA) 3abbiThix Bellel notpebutens
(3aKasumMKa) y MCNONHWUTENA ONpeaenseTcs UCNOAHUTENEM.

19. OdopmreHue ¥ WCNONb30BaHWE (NPOAJEeHWE CpOKa AeWlcTBUA, BO30OHOBIEHME
nepeopopmneHue) aboHemeHTa (KNyOHOMR KapTbl) Ha OKazaHWe OU3KYIbTYPHO-0340P0BUTENIbHbIX YCAYT
OCYLLECTBAATCA B COOTBETCTBUM C YC/IOBUAMMU LOrOBOPA.

V. OTBETCTBEHHOCTb UCTMIOIHUTENA U NOTpebutens (3aKasumka)

20. 3a HEUCNOAHEHWE WM HEHaANexallee WCMOSHeHWe aoroBopa u (Mau) obA3aTensCTs npu
OKa3aHUM OQU3KYALTYPHO-0340POBUTENbHBIX YCAYT WCNOAHWUTENL W NoTpebuTend (3akasuuKk) HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoin Pepepatimu.

21. MNotpebuTtens (3aKasuuK) HECET OTBETCTBEHHOCTb M BO3MELLAET peasbHbI yllepd B criydae
yTPaThl WM NMOBPEXKAEHMA MO €70 BUHE MMYLLECTBA UCMOMHUTENSA, HApYLWeHWA 06A3aTeNbCTB N0 J4OroBOpY
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoit desepauuu, Hactoawmmu MNpasunamm U ycnosruamm
norosopa.

22. Bpen, MPUHYMHEHHBINA KU3HM WAM 340POBbI0 NOTpebuTensa B pesyabTaTe NpeaocTasfieHus
OU3KYNbTYPHO-0340POBUTENBHbBIX  YCAYT  HEHaA/NeXallero KayecTBa, MNOAMIEXMT  BO3MELLEHUIO
MCMOMHUTENEM B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuitckoi Penepaumn.

23. OueHka cobarogeHua Hactoawmx [paBMAl OCYLIECTBAAETCA B paMkax deaepanbHoro
rocyZiapCTBEHHOFO KOHTPOASA (Haa3opa) B 06M1acTv 3alMThl npas noTpebutenei.

24, CTOpOHblI 0CBOHOMKAAOTCA OT OTBETCTBEHHOCTM 33 MOMIHOE WM YaCTUYHOE HEWCMNONHEHMe
06A3aTeNIbCTB MO [A0rOBOPY B C/ydYae HeNpeaBUIEHHbLIX O0BCTOATENbCTB, BO3HMKLUMX MOCAEe ero
3aK/0YeHNA B pesysibTaTte cobBbITMI Ype3BblYaHOTO Xxapaktepa (bopc-markopHble 0BCTOATENbCTBA),
KOTOPbIE CTOPOHbI HE MO NPEABMAETb U NPEAOTBPATUTD.

V1. OcobeHHOCTH OKa3aHMsa OTAENbHbIX BUAOB
bU3KYIbTYPHO-0340POBUTENBHBIX YCAYT

25. B cnydae oKasaHWA GU3KYAbTYPHO-0340POBUTENbHBIX YCAYT, NPEAYCMOTPEHHbIX My HiTar i | ¢
nepeyHa BUAO0B  PUIKYJBbTYPHO-0340POBUTENBHbBIX YCAYT, YTBEPIKAEHHOTO  pPacrnopsskeHuem
Mpasutenbcrea Poccuitcko Pepepaunn oT 6 ceHtabps 2021 r. N 2466-p, vcnonnutens obsazaH
obecrneunTb L0 OKa3aHWA TaKUX YCAYr WHCTPYKTaX O TexHuKke 6esonacHocTu notpebutens, o uyem
noAy4MTb NOANUCL NOTPebuTeNa B COOTBETCTBYIOWEM KypHane NPOBEAEHUA MHCTPYKTaska. lNpasuna
TeXHWKKM BE30MNaCHOCTY YTBEPKAAIOTCA N0KaNbHbIM aKTOM UCMOHUTENS.

B cnydae oTKasa noTpebutesa OT MNPOXOXKAEHUA UHCTPYKTaka O TexHuKe 6e30nacHOCTH
noTpebuTeNnb CaMoCTOATEIbHO HECET PUCKM, CBA3AHHbIE C HAPYLLEHUAMM TEXHUKKM Be30nacHoCTH.




